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Contact information

For contact information, see
www.utcfireandsecurity.com.

Copyright © 2011 UTC Fire & Security. All rights
reserved.

Description

Alliance 8700 is the software for the standalone
TS0870P Smart Card Programmer. Use the
Alliance 8700 software to:

e Program Hi-tag Il Smart Cards

* Program multiple card formats

* Program cards to be used for site access
* Program reader configuration cards

» Create reports to facilitate administration
* Create a log of programming events

* Blank cards

Alliance 8700 may be used only with the following
operating systems:

* Microsoft Windows Vista (excluding Home Edition)
* Microsoft Windows XP Professional (Service Pack 2)

» Windows 2003 Server (Service Pack 1)
»  Windows 7 (excluding Home Edition)

P/N 1068765 « REV 2.0 « ISS 26JUL11

Installation overview

The overall process of installing the Alliance 8700 Smart
Card Programmer software and the TS0870P Smart
Card Programmer hardware is as follows:

1.

Install and power the TS0870P Smart Card
Programmer hardware on the PC. Read the
TS0870P Installation Guide for details.

Install Alliance 8700 on the computer. See “Installing
the software” on page 2.

Run Alliance 8700 and verify communication
between Alliance 8700 and TS0870P. See “Verifying
the connection” on page 3.

Notes

Do not install Alliance 8700 on the same computer
as Titan Multi-User.

Imaging help may not run on some Windows
versions unless you install the Windows Help
(WinHIp32.exe) program. If online help cannot be
shown, download WinHIp32.exe from Microsoft
webpage.

After installing the Alliance 8700 Smart Card
Programmer software and the TS0870P Smart Card
Programmer hardware on a computer, you can perform
the following tasks:

1.

n

B

Access Alliance 8700 on-line help for user
instructions and details about changing the default
passwords.

Set up customer site details in Alliance 8700.

Add the relevant details from Alliance 8300 Person
records to Alliance 8700.

Add the relevant details from Alliance 8300 Badge
records to Alliance 8700.



5. Use Alliance 8700 to program cards via the
TS0870P Smart Card Programmer hardware.

These additional tasks are described in the
Alliance 8700 Smart Card Programmer on-line help.

Installing the software

To install the Alliance 8700 software on a computer.

1. Insert the Alliance 8300 Installation CD in the
computer’s CD drive.

2. Run the file Setup8700.exe located in the

Alliance 8700 folder of the Alliance 8300 Installation

CD to launch the InstallShield Wizard.

Alliance 8700 Setup x|

Welcome to the InstallShield Wizard for Alliance
700

The InstalShield® ‘wWizard will install Aliance 8700 on vour
computer. To continue, click Mext

Cancel

< Back

3. Click Next at the Welcome screen.

Setup Type

Select the setup type that best suits your needs.

Select inztallation type
{* Europe
s
© Australia
IrstaliShield
< Back | Nexst » I Cancel

Select the setup type and click Next. InstallShield
Wizard displays the Smart Card Programmer
Software license agreement.

Alliance 8700 - Installshield Wizard

License Agreement
Flease read the following license agreement carefully,

Press the PAGE DOWM key to see the rest of the agreement

EMD USER LICENSE AGREEMENT il

Software license agreement Important: This end-user license agreement ["Agreement'] is
a legal agreement between UTC and You, By downloading, instaling, copying or
othenwise using this software, you agree to be bound by the terms of this Agreement. If
f'ou do not agree ta the terms of this Agresment, You may not download, install. copy or
uze the Software.  You may return the Software within thity days (30 days and request 3
refund of the license fee

1. Definitions. The following definitions apply ta this document; LI

| accept the terme and conditions of the above licenze and all licenzes of redistibuted ancilary
sofware located in sublolders of MAlianceSF00NRedistr

Istal|Shield

¢ Back Tes Mo

Read the terms of the Smart Card Programmer
Software license and click Yes to state that you
accept them. Alternatively, click No to exit. If you
accepted the terms, InstallShield Wizard displays the
default installation folder for the Smart Card
Programmer Software.

Alliance 8700 - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files.

Setup will install Aliance 8700 in the fallowing falder.

Tainstall to this folder, click Mest. To install to & different folder, click Browse and select
another folder

WARMING: A from Aliance 700 version 1.1.3 the default program folder has been changed.
If you have automatic backup setup using 3id party toals you should update the backup such
that it points to the new folders.

" Destination Folder

C:%Program FileshUTC Fire & Security\alliance 8700 Brovise.. |

IrstallShisld

< Back | Nexrt > I Cancel |

Choose the installation folder and click Next to
continue. You will be prompted to choose the default
application language.

Alliance 8700 - InstallShield Wizard

Default application language

Please sslect the default application language.

% Engiish

[ ] Swedish

InstallShield

< Back Mest > Cancel |

7. Choose a language and click Next to continue.
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10.

If an SQL instance SPSQL doesn't exist on the PC,
the following dialog will be displayed.

Alliance 8700 - InstallShield Wizard x|

SQOL 2008 R2 Express Edition

Type password for ‘sa’ DB uger.

Enter password:
|

Retype passward:
| s

Install5hield

Cancel

< Back Mext » I

Please type password for database user “sa”;
.NET 3.5 SP1 (if needed) and SQL 2008 R2 Express
Edition will be installed in the result.

Alliance 8700 - InstallShield Wizard x|

Start Copying Files k

Setup has enough infarmation to startt copying the program fles. |F you want to review or
change any settings, click Back. If you are satisfied with the ssttings, click Next to begin
copying files

Review settings befare copying files.

Current Settings:

D estination location: ;I
C:4Program FilestUTC Fire & S ecuntysaliance 8700

Computer Mame:
SECURE-7EEEDTCE

SCL Server Name:
SECURE-7EEECT CEASPSOL

-
4 L2

InstallShield

< Back | Nest > I

Cancel |

InstallShield Wizard displays the settings
confirmation window. Click Next to accept the
settings.

If SQL instance SPSQL doesn't exist on the PC,
.NET 3.5 SP1 and SQL 2008 R2 Express Edition will
be installed. The information will be displayed. This
process may take several minutes.

@ Installation: SOL 2008 B2 Express Edition. Fleasze wait ...
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11.

12.

13.

When finished copying files, InstallShield Wizard
displays the completion window. Select Yes and
click Finish to exit and restart your computer.

Alliance 8700 - Installshield Wizard

InstallShield Wizard Complete

The InstallShigld Wizard has successfully installed Alliance
8700. Before you can use the program, you must restark pour
compuler.

@ Nes, | want bo restart my computer now

7 Na, | will restart my computer later.

Fiemove any disks from their drives, and then click Finish to
complete setup.

< Back | Finizh I

Canice

After restarting, InstallShield Wizard displays the
Create Alliance 8700 Database window, and
displays the login name "sa" automatically.

i
Server Name: Im
Login: Isa—
Passvond: Ir
Seript Paths: |- Program Files\U TC Fire & Securialiance 8700\DbScrptshScipta2

Database File Location: |C:\F‘roglam FilesWJTC Fire & Securitysbliance 8700%Database

Cieate Databass | Exit

In the Password field, type the “sa” user password
defined before, and then click Create Database.
When the files have finished copying, click Exit, and
the Database Creation Succeeded window displays.

Command Create =

@ Database Creation Succeeded

14. Click OK. This concludes the installation process.

The next sections describe how to check the connection
with a TS0870P Smart Card Programmer and resolve
possible difficulties.

Verifying the connection

Use the following process to run Alliance 8700 and to
verify communication with the TS0870P Smart Card
Programmer hardware:

1.

Select Start > Programs > Alliance 8700 >
Alliance 8700 Card Programmer. Alliance 8700
displays the Logon window. Alternatively, you can
start Alliance 8700 from within Alliance 8300 (from



the main menu select Personnel > Badge
Programmer).

Card
Programmer

ACCess card

L] o"_" dow

User Hame I

Password I

X Cancel |

Type the user name PROGRAMMER and password
MASTER, and then click OK. (The password field
displays * characters in place of the password. The
main window displays the user name
PROGRAMMER at the bottom-left.

Operatar Mare: PROGRAMMER

iﬂﬂa"tl J W& rl & |J Iﬂﬁlliance 8700 Badge P...

The Alliance 8700 main window displays a
connection status icon at the bottom right.
Alternating green and white icons indicate that the
Alliance 8700 software is successfully
communicating with the TS0870P Smart Card
Programmer hardware. Alternating red and white
icons indicate that the connection password is
incorrect.

Connection Lost g

Watch the connection status icon at the bottom right
of the Alliance 8700 main window. If the icon doesn’t
alternate green and white, use the “Troubleshooting
connection problems” section below to solve the
communication problem.

Troubleshooting connection
problems

The following indicates successful communication
between Alliance 8700 software and TS0870P
hardware:

» The connection status icon at the bottom right of the
Alliance 8700 software main window alternates
green and white.

* The mode LED on the TS0870P hardware displays
orange.

This section describes the typical conditions preventing
successful communication.

In general, the first step in troubleshooting is to restart
the computer with the TS0870P hardware powered and
connected to the correct COM port.

Problem: COM port mismatch

Alliance 8700’s default setting is for TS0870P to be
connected to COML1. If the TS0870P hardware is
actually connected to COMZ2, this is a COM port
mismatch.

Solution: Change COM ports
Do one of the following:

* Reconnect the TS0870P hardware to the same
COM port as the Alliance 8700 software is set to
use.

* Inthe Alliance 8700 software, use the Setup
Programmer option from the Administration menu to
select the required COM port. (If needed, read the
Alliance 8700 on-line help for detailed instructions.)

Problem: Incorrect connection password

The newly installed Alliance 8700 software uses a
default connection password to communicate with the
TS0870P Smart Card Programmer hardware. If the
TS0870P hardware was used with other management
software before this installation, it may be storing a
different connection password, and be unable to
connect.

Solution: Change the password

In the Alliance 8700 software, use the Setup
Programmer option from the Administration menu to
change the Connection Password to match the one used
in the management software. If needed, refer to the
Alliance 8700 on-line help for detailed instructions.

Problem: Connection lost

Communication is not possible if the TS0870P Smart
Card Programmer hardware is not powered and
connected to the correct computer COM port via an
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appropriate serial cable. A Lost Connection message will
display if this occurs.

Figure 1: Lost Connection message

Connection to card programmer was lost,
Check power and connection to hardware

Solution: Restore physical connection

Ensure that the TS0870P hardware is powered and
connected to the correct COM port using the correct
serial cable.

Removing the software
To remove Alliance 8700:

1. Open the Windows Control Panel and double-click
Add/Remove Programs.

2. Select Alliance 8700 and click Change/Remove.

During the removal process you will be asked whether
you would like to remove the Alliance 8700 database.

Note: If you agree, the database will be removed. Make
a backup of your database before performing this
procedure if you want to preserve data.

Disclaimer

The customer is responsible for testing and determining
the suitability of this product for specific applications. In
no event is UTC Fire & Security responsible or liable for
any damages incurred by the buyer or any third party
arising from its use, or their inability to use the product.

Due to ongoing product development, the contents of
this manual can change without notice. We make every
effort to ensure the accuracy of this manual. However,
UTC Fire & Security assumes no responsibility for errors
or omissions in this manual or their consequences.
Please notify us if you find errors or omissions.
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